














4. Troubleshooting

41 The error message prompts when you use the host communication, such as
communication error, being unable to obtain the communication address and the
interactive address, etc,, which is mainly caused by the walkie-talkie not respond-
ing. Herein, the walkie-talkie may have entered the power-saving mode. Under this
situation, you need to press the side button of the device or restart the device to
activate the device.

4.2 If the problems remain after following the steps in 4, please check whether the
data cable is connected correctly and whether the device is turned on. After
confirming the above operations, you can take further steps to solve the problem.
That is, restart the device by removing the battery to force the hardware to power
off and then re-installing the battery, followed by unplugging and re-plugging the
data cable.

4.3 Do not long press the PTT key during the reading and writing of the frequency, or
it will cause electromagnetic interference to the serial port, making the serial port
work abnormally and making it impossible to read or write the frequency.
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